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Preferred Agents  Non-Preferred Agents 

 Tramadol 
 Tramadol-Apap 

 
 

 Ultram® 
 Ultracet® 
 Ultram ER® 
 Tramadol ER 
 Ryzolt ER®/ODT 
 Nucynta® 
 NucyntaER® 
 Conzip® 
 Rybix® ODT 

 
 

Approval Criteria Denial Criteria 
Failure to achieve desired therapeutic outcomes with 
trial on 2 or more preferred agents 

 Documented trial period for preferred agents 
 Documented ADE/ADR to preferred agents 

(see below) 

Documented compliance on current therapy regimen Drug Prior Authorization Hotline: (800) 392-
8030 

 
Denial Criteria 
 
Ultram: 

 15 years of age or less2 
 Daily dose exceeds maximum recommended daily dose: 
 

o Patients  75 years of age – 400 mg 
o Patients > 75 years of age – 300 mg 

 
 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 

Ultracet: 
 15 years of age or less 
 Daily dose exceeds maximum recommended daily dose: 
 

o Patients > 16 years of age – 300 mg tramadol and 2600mg acetaminophen 
 



 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 
 
Ultram ER/Ryzolt: 

 15 years of age or less 
 Daily dose exceeds maximum recommended daily dose: 
 

o Patients > 16 years of age – 300 mg 
 

 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 
 History of opioid abuse or dependence – therapy will be subject to Clinical 

Consultant review 
 Claim for Ultram ER/Ryzolt therapy without previous stabilization on immediate-

release tramadol product. 
 
Nucynta: 

 17 years of age or less 
 Daily dose exceeds maximum recommended daily dose: 
 

o Patients > 18 years of age – 700 mg 
 

 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 
 

Nucynta ER: 
 17 years of age or less 
 Daily dose exceeds maximum recommended daily dose: 
 

o Patients > 18 years of age – 500 mg 
 

 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 
 

Rybix ODT 
 16 years of age or less 
 Daily dose exceeds maximum recommended daily dose: 

 
o Patients > 17 years of age – 400mg 

 
 Presence of seizure history  
 Concurrent use of monoamine-oxidase inhibitor or discontinuation of one within 

14 days 
 


